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[bookmark: S7][bookmark: _SECTION_7:_PROPOSAL][bookmark: _Toc8131480][bookmark: _Toc200101737]Section 7: Proposal Terms 
The following forms must be submitted with the vendor's proposal. Failure to submit the mandatory completed forms may result in proposal rejection.
These forms include. 
	Nature of Form 
	Name of the Form 

	Mandatory 
	Annex A: Letter of Intent 

	Mandatory: 
	Annex B: Confidentiality Undertaking

	Mandatory 
	Annex C: Proposal completeness form 

	Mandatory 
	Annex D: Information about the vendor and format of technical proposal.


	Mandatory 
	Annex E: Acceptance form (Format of Financial Proposal) 

	Mandatory 
	Annex F Self Declaration Form

	Mandatory for joint ventures
	Annex G Joint Venture/Consortium/Association Information 

	
	

	
	

	Click or tap here to enter text.	Click or tap here to enter text.





[bookmark: FormA][bookmark: _Toc8131482]
[bookmark: _FORM_A:_ACKNOWLEDGEMENT][bookmark: _Toc200101738]Annex A: Letter of Intent 
Please acknowledge receipt of this RFP by completing this form and submitting it under the “Correspondence” tab of UNGM by the date specified, in the Letter of Invitation or through the email indicated in the RFP
	From:
	[Company]	UNGM Number: 
	Insert UNGM number
	
Subject
	
RFP reference:  AFWCOGW0002.26



	Check the appropriate box
	Description

	☐	YES, we intend to submit a proposal.

	☐	NO. We are unable to submit a competitive proposal for the requested services at this time.



If you selected NO above, please indicate the reason(s) below:
 
	Check applicable
	Description

	☐	The requested services are not within our range of supply.

	☐	We are unable to submit a competitive proposal for the requested services at this time.

	☐	The requested services are not available at this time.

	☐	We cannot meet the requested terms of reference.

	☐	The information provided for proposal purposes is insufficient.

	☐	Your RFP is too complicated.

	☐	Insufficient time is allowed to prepare a proposal.

	☐	We cannot meet the delivery requirements.

	☐	Sustainability criteria/requirements are too stringent (if applicable).

	☐	We do not export.

	☐	We do not sell to the UN.

	☐	Your requirement is too small.

	☐	Our capacity is currently full.

	☐	We are closed during the holiday season.

	☐	We had to give priority to other clients’ requests.

	☐	The person handling proposals is away from the office.

	☐	We cannot adhere to your terms and conditions e.g. payment terms, request for Performance Security etc. (please provide details below):

	☐	We would like to receive future RFPs for this type of service.

	☐	We do not wish to receive RFPs for this type of service.

	☐ Other reasons 
	Click or tap here to enter text.





[bookmark: FormB][bookmark: _FORM_B:_CHECKLIST][bookmark: _Toc8131481][bookmark: _Toc8131483]
[bookmark: _FORM_B:_CONFIDENTIALITY][bookmark: _Toc200101739]Annex B: Confidentiality Undertaking

1. [bookmark: FormC][bookmark: _FORM_C:_TECHNICAL]The World Health Organization (WHO), acting through its Department / Business centre of Click or tap here to enter text. has access to certain information relating to Study on the Electrification and Optimization of the Electrical System at the Simão Mendes National Hospital (HNSM)  which it considers to be proprietary to itself or to entities collaborating with it (“the Information”).

2. WHO is willing to provide the Information to the Undersigned for the purpose of allowing the Undersigned to prepare  a response to the Request for Proposal (RFP) for the Study on the Electrification and Optimization of the Electrical System at the Simão Mendes National Hospital (HNSM) Project ("the Purpose"), provided that the Undersigned undertakes to treat the Information as confidential and proprietary, to use the Information only for the aforesaid Purpose and to disclose it only to persons who have a need to know for the Purpose and are bound by like obligations of confidentiality and non-use as are contained in this Undertaking. 

3. The Undersigned undertakes to regard the Information as confidential and proprietary to WHO or parties collaborating with WHO, and agrees to take all reasonable measures to ensure that the Information is not used, disclosed or copied, in whole or in part, other than as provided in paragraph 2 above, except that the Undersigned shall not be bound by any such obligations if the Undersigned is clearly able to demonstrate that the Information:
a) was known to the Undersigned prior to any disclosure by WHO to the Undersigned (as evidenced by written records or other competent proof); 
b) was in the public domain at the time of disclosure by or for WHO to the Undersigned
c) becomes part of the public domain through no fault of the Undersigned; or
d) becomes available to the Undersigned from a third party not in breach of any legal obligations of confidentiality (as evidenced by written records or other competent proof).

4. The Undersigned further undertakes not to use the Information for any benefit, gain or advantage, including but not limited to trading or having others trading in securities on the Undersigned’s behalf, giving trading advice or providing Information to third parties for trade in securities.

5. At WHO's request, the Undersigned shall promptly return any and all copies of the Information to WHO.

6. The obligations of the Undersigned shall be of indefinite duration and shall not cease on termination of the above-mentioned RFP process.

7. Notwithstanding any specific provision herein, this Undertaking and any dispute arising therefrom or relating thereto shall be governed by general principles of law, to the exclusion of any single national system of law.  Any dispute arising from or relating to the Undertaking, including its validity, interpretation, or application, shall, unless amicably settled, be subject to conciliation. In the event the dispute is not resolved by conciliation within thirty (30) days, the dispute shall be settled by arbitration. The arbitration shall be conducted in accordance with the modalities to be agreed upon by the parties or, in the absence of agreement within thirty (30) days of written communication of the intent to commence arbitration, with the rules of arbitration of the International Chamber of Commerce. The parties shall accept the arbitral award as final.

8. Nothing in this Undertaking shall constitute or be deemed to constitute a waiver of any of the privileges and immunities enjoyed by WHO under any source of law, or as a submission to the jurisdiction of any national court or tribunal. 

Acknowledged and Agreed:

	[bookmark: _Hlk200021600]Company Name:
	 Company name  


	Mailing Address:
	Indicate your address.


	Name and Title of duly authorized representative:
	Indicate name and title of your authorized representative 
	Signature:
	


	Date:
	Select date from drop down 

[bookmark: _FORM_C:_]


[bookmark: _Toc200101740]Annex C: Proposal Completeness Form 
To be filled by the vendor and submitted as guided. Please ensure Forms in the technical proposal must be separated from forms to be submitted in the financial proposal. 
	
Form

	Requirement
	Completed in full (Yes/No)

	Annex A

	Letter of Intent
To be submitted before the closing date either by email or via In-tend Correspondence tab
	  ☐  Yes          ☐  No

	Annex B
	Confidentiality undertaking form  
 To be part of technical proposal
	  ☐  Yes          ☐  No

	Annex C
	Proposal completeness form  
To be part of technical proposal 
 
	  ☐  Yes          ☐  No

	Annex D
	Information about Proposer 
To be part of technical proposal

	  ☐  Yes          ☐  No

	Annex E
	Financial Proposal
To be part of financial proposal

	  ☐  Yes          ☐  No

	Anne F
	Self-Declaration Form  
To be part of technical proposal

	  ☐  Yes          ☐  No

	Section 4: Technical Evaluation Criteria
	Technical Proposal, including:
- Executive Summary, 
- proposed solution, 
- approach/methodology,
- timeline.
Please provide all information including relevant attachments to make a robust proposal
To be part of technical proposal
	  ☐  Yes          ☐  No

	Form G
	Joint venture Form 
To be part of technical proposal 
	  ☐  Yes          ☐  No



	[bookmark: _Hlk200021531]Company Name:
	 Company name  
[bookmark: _…………………………………………………………………………………]

	Mailing Address:
	Indicate your address.


	Name and Title of duly authorized representative:
	Indicate name and title of your authorized representative 
	Signature:
	


	Date:
	Select date from drop down 


N.B Combining or misplacement of proposals i.e. financial documents in technical envelope and technical documents in financial envelope may lead to the rejection of the proposal. 

a) If Submission of proposals is via a dedicated email, please first send the technical proposal only containing forms (B, C, D F and section 5.10) in the first email under the subject “TECHNICAL PROPOSAL”. Please send a second email containing the financial proposal only including forms E and H under the subject “FINANCIAL PROPOSAL”

b) If the submission is via In-Tend, please upload the technical proposal and all technical forms in the Technical Envelope. Upload the Financial proposal and all financial forms. In the Financial Envelope
[bookmark: FormD][bookmark: _FORM_D:_PROPOSER][bookmark: _Toc8131484]

[bookmark: _FORM_D:_PROPOSER_1][bookmark: _Toc200101741][bookmark: _Toc8131485]Annex D: Proposer Information 

	RFP Reference
	AFWCOGW0002.26
	Legal name of proposer
	Click or tap here to enter text.
	Legal address, city, country
	Click or tap here to enter text.
	Website
	Click or tap here to enter text.
	Year of registration
	Click or tap here to enter text.
	Proposer’s Authorized Representative information
	Name and Title: Click or tap here to enter text.
Telephone numbers: Click or tap here to enter text.
Email: Click or tap here to enter text.

	Legal structure
	Choose an item.
	No. of full-time employees
	Click or tap here to enter number.

	No. of staff involved in similar contracts
	Click or tap here to enter number.

	Are you a UNGM registered vendor?
	☐ Yes  ☐ No 	If yes,  insert UNGM Vendor Number 

	Years of supplying to UN organizations
	Click or tap here to enter text.
	Are you a WHO vendor?
	☐ Yes  ☐ No 	

	Countries of operation
	Click or tap here to enter text.
	History of Bankruptcy
	☐ Yes ☐ No 	If yes, explain in a separate sheet



History of Non-Performing Contracts 
	☐No non-performing contracts during the last 3 years 

	☐ Contract(s) not performed in the last 3 years

	Year
	Non- performed portion of contract
	Contract Identification
	Total Contract Amount (current value in US$)

	 
	

	Name of Client: 
Address of Client: 
Reason(s) for non-performance:
	



Litigation History and Legal Information
	☐ No litigation history for the last 3 years

	☐ Litigation History as indicated below

	Year of dispute
	Amount in dispute (state currency)
	Contract Identification
	Total Contract Amount (state currency)

	 
	
	Name of Client: 
Address of Client: 
Matter in dispute: 
Party who initiated the dispute: 
Status of dispute:
Party awarded if resolved:
	






Previous Relevant Experience 
Please list only previous similar assignments successfully completed in the last 3 years. 
List only those assignments for which your company was legally contracted or sub-contracted by the Client or was one of the Consortium/JV partners. Assignments completed your Company’s individual experts working privately or through other firms cannot be claimed as the relevant experience of the Company, or that of the Company’s partners or sub-consultants, but can be claimed by the Experts themselves in their CVs. The Company should be prepared to substantiate the claimed experience by presenting copies of relevant documents and references if so requested.
The vendors are required also to provide the below details in their proposals in the chronological order indicated.
	Project name & Country of Assignment
	Client & Reference Contact Details
	Contract Value
	Period of activity and status
	Types of activities undertaken and role (Contractor, sub-contractor or consortium member)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



☐ Attached are the Statements of Satisfactory Performance from the Top 3 (three) Clients or more. 

Financial Standing (Delete if not necessary)
	Annual Turnover for the last 3 years
	Year  
	Currency 
	Amount

	
	Year
	Currency
	Amount

	
	Year
	Currency
	Amount

	Latest Credit Rating (if any), indicate the source and date.
	



	Financial information
(state currency)
	Historic information for the last 3 years


	
	Year 1
	Year 2
	Year 3

	
	Information from Balance Sheet

	Total Assets (TA)
	
	
	

	Total Liabilities (TL)
	
	
	

	Current Assets (CA)
	
	
	

	Current Liabilities (CL)
	
	
	

	
	Information from Income Statement

	Total / Gross Revenue (TR)
	
	
	

	Profits Before Taxes (PBT)
	
	
	

	Net Profit 
	
	
	

	Current Ratio (current assets/current liabilities)
	
	
	


☐ Attached are copies of the audited financial statements (balance sheets, including all related notes, and income statements) for the years required above complying with the following condition:
a) Must reflect the financial situation of the Proposer or party to a JV, and not sister or parent companies.
b) Historic financial statements must be audited by a certified public accountant.
Historic financial statements must correspond to accounting periods already completed and audited. No statements for partial periods shall be accepted.


[bookmark: _Toc200101742]Annex E: Financial Proposal Form
Note: The inclusion of any financial information in the Technical Proposal may lead to disqualification of the Proposer
Currency of the proposal: Click or tap here to enter text.
Financial proposal can be requested:
· Either on one of the tables below, in which case (i) tick the first box and (ii) use/customize one of the tables below. 
· Or in a separate excel sheet, in which case (i) tick the second box; (ii) customize second table below keeping just the headers; and (iii) keep the second paragraph below:
The Undersigned, [Company] confirms to have read, understood and accepted the terms of the Request for Proposals (RFP) No., and its accompanying documents. If selected by WHO for the work, the Undersigned undertakes, on its own behalf and on behalf of its possible partners and Contractors, to perform Title of the RFP in accordance with the terms of this RFP and any corresponding contract between WHO and the Undersigned, ☐ for the following sums ☐ for the amount(s) below and attached Excel form.
The itemized amounts for each of the deliverables must be completed in the attached Excel form and must be uploaded as part of the financial proposal. The Proposer must ensure that the amount of each Deliverable or of the total amount is identical in the attached Excel sheet and in table below. In case of inconsistency between those two documents, the most favorable terms to WHO in either the Excel sheet or the table below shall prevail.
CURRENCY ------------------------
	ITEM 
	COST

	Deliverable 1: …

	
	0.00

	
	0.00

	
	0.00

	
	0.00

	Deliverable 1 Costs
	0.00

	Deliverable 2: …

	
	0.00

	
	0.00

	
	0.00

	
	0.00

	Deliverable 2 Costs
	0.00

	Deliverable 3: …

	
	0.00

	
	0.00

	
	0.00

	
	0.00

	Deliverable 3 Costs
	0.00

	Deliverable 4: …

	
	0.00

	
	0.00

	
	0.00

	
	0.00

	Deliverable 4 Costs
	0.00

	TOTAL COST OF THE PROPOSAL 
	



The enclosed Proposal is valid for ---- days from the date of this form (Ref. Article 14 of Section  Error! Reference source not found.).
Agreed and accepted on Select the date.
	Company Name:
	 Company name  


	Mailing Address:
	Indicate your address.


	Name and Title of duly authorized representative:
	Indicate name and title of your authorized representative 
	Signature:
	


	Date:
	Select date from drop down 



[bookmark: _Toc200101743]Annex F: Self Declaration Form
Applicable to private and public companies 
[Company] (the “Company”) hereby declares to the World Health Organization (WHO) that:
a.  it is not bankrupt or being wound up, having its affairs administered by the courts, has not entered into an arrangement with creditors, has not suspended business activities, is not the subject of proceedings concerning the foregoing matters, and is not in any analogous situation arising from a similar procedure provided for in national legislation or regulations.
b. it is solvent and, in a position, to continue doing business for the period stipulated in the contract after contract signature, if awarded a contract by WHO.
c. it or persons having powers of representation, decision making or control over the Company have not been convicted of an offence concerning their professional conduct by a final judgment.
d. it or persons having powers of representation, decision making or control over the Company have not been the subject of a final judgment or of a final administrative decision for fraud, corruption, involvement in a criminal organization, money laundering, terrorist-related offences, child labour, human trafficking or any other illegal activity.
e. it is in compliance with all its obligations relating to the payment of social security contributions and the payment of taxes in accordance with the national legislation or regulations of the country in which the Company is established.
f. it is not subject to an administrative penalty for misrepresenting any information required as a condition of participation in a procurement procedure or failing to supply such information;
g. it has declared to WHO any circumstances that could give rise to a conflict of interest or potential conflict of interest in relation to the current procurement action.
h. it has not granted and will not grant, has not sought and will not seek, has not attempted and will not attempt to obtain, and has not accepted and will not accept any direct or indirect benefit (finanical or otherwise) arising from a procurement contract or the award thereof.
i. it adheres to the UN Supplier Code of Conduct.
j. it has zero tolerance for sexual misconduct (an all-inclusive term which includes sexual exploitation, sexual abuse, sexual harassment, and all forms of prohibited sexual behaviour), harassment and other types of abusive conduct and has appropriate procedures in place to prevent and respond to sexual misconduct (an all-inclusive term which includes sexual exploitation, sexual abuse, sexual harassment, and all forms of prohibited sexual behaviour), harassment and other types of abusive conduct.
The Company understands that a false statement or failure to disclose any relevant information which may impact upon WHO's decision to award a contract may result in the disqualification of the Company from the bidding exercise and/or the withdrawal of any proposal of a contract with WHO. Furthermore, in case a contract has already been awarded, WHO shall be entitled to rescind the contract with immediate effect, in addition to any other remedies which WHO may have by contract or by law.

	Company name
	[Company]
	Mailing address 
	Click or tap here to enter text.
	Name and Title of authorized representative 
	Click or tap here to enter text.
	Signature

	

	Date 
	Click or tap to enter a date.



[bookmark: _FORM_G:_JOINT_1][bookmark: _Toc200101744]
Annex G: Joint Venture/Consortium /Association Information 
	Name of Proposer:
	[Company]	Date:
	Click or tap to enter a date.
	UNGM Number:
	Click or tap here to enter text.
	RFP reference:
	AFWCOGW0002.26


To be completed and returned with your Proposal if the Proposal is submitted as a Joint Venture/Consortium/Association.
	No
	Name of Partner and contact information (address, telephone numbers, fax numbers, e-mail address)  
	Proposed proportion of responsibilities (in %) and type of services to be performed 

	1
	Click or tap here to enter text.	Click or tap here to enter text.
	2
	Click or tap here to enter text.	Click or tap here to enter text.
	3
	Click or tap here to enter text.	Click or tap here to enter text.


	Name of leading partner 
(with authority to bind the Joint Venture / Consortium / Association during the RFP process and, in the event that a Contract is awarded, during contract execution)
	Click or tap here to enter text.


We have attached a copy of the below-referenced document signed by every partner, which describes in detail the likely legal structure of and the confirmation of joint and severable liability of the members of the said Joint Venture:
☐ Letter of intent to form a joint venture	OR 	☐ Joint Venture / Consortium / Association agreement. 

We hereby confirm that, if the Contract is awarded, all parties of the Joint Venture/Consortium/Association shall be jointly and severally liable to Click or tap here to enter text for the fulfilment of the provisions of the Contract.
	[bookmark: _Hlk74677721]
Name of partner: _______________________________ 
	Name of partner: ______________________________

	Signature: ____________________________________
	Signature: ___________________________________

	Date: _______________________________________
	Date: _______________________________________

	
	

	
Name of partner: _______________________________ 
	Name of partner: ______________________________

	Signature: ____________________________________
	Signature: ___________________________________

	Date: _______________________________________
	Date: _______________________________________


[bookmark: FormK][bookmark: FormM][bookmark: _FORM_H:_PROPOSAL]


[bookmark: _Toc200101745]Annex H: Sustainable Procurement Questionnaire (delete if not applicable)

Sustainable procurement, which includes environmental, social and economic factors, is one of the Guiding Principles of WHO Procurement and in order for it to be implemented requires the collaboration of its suppliers. 
Suppliers wishing to do business with WHO are expected to read, accept and agree to comply with the WHO Policies and the General and Contractual Conditions as identified in the WHO Procurement website. In addition, suppliers are expected to adhere to the principles, and meet the standards, set forth in the UN Supplier Code of Conduct,  the UN's expectations on the areas of labor rights, human rights, environmental standards and ethical conduct.
In order for WHO to have a better understanding of where suppliers stand on these areas, suppliers are required to complete the following questionnaire. WHO understands its suppliers are at different stages of implementing these standards and expects them to progressively be enhanced in line with the Code’s continuous improvement principle. As such, while replying to this questionnaire is mandatory, WHO will not be evaluating the input received, unless specifically indicated on the solicitation document’s evaluation criteria section. WHO however reserves its right to verify the completeness and accuracy of information provided.

	1. Environmental Responsibility
Does your organization manage and mitigate the impacts of its operations on the environment such as through the maintenance of a formal Environmental Management System, such as IS014001?
	☐Yes  ☐No
Additional comments/details: 
 
  

	2. Social Responsibility
Does your organization manage and mitigate the impacts of its operations on local communities such as through the development of local community outreach programs?
	☐Yes  ☐No
Additional comments/details: 
  

	3. Labor Rights
Does your organization have policies and processes in place to identify and remediate instances of child and forced labor or discrimination in its operations?
	☐Yes  ☐No
Additional comments/details: 
  

	4. Health and Safety
Does your organization proactively safeguard the health and safety of its employees such as through the maintenance of a formal health and safety management system, such as OHSAS18001?
	☐Yes  ☐No
Additional comments/details:
  
  

	5. Equal Opportunity
Does your organization have policies and processes in place to eliminate discrimination and promote equal opportunities for men and women at all levels such as through employment and outreach activities to target qualified females and minority community members such as persons with disabilities?
	☐Yes  ☐No
Additional comments/details: 
  


	6. Supply Chain Responsibility
Does your organization possess a supplier code of conduct that complies with the expectations set out in the UN Supplier Code of Conduct?

Does your organization enforce its suppliers' compliance with the code of conduct through regular monitoring and communication, such as through SA8000?
	☐Yes  ☐No
Additional comments/details: 
  
  

	7.  Supplier Diversity and Inclusion
Does your organization actively promote the inclusion of local small, medium or minority businesses such as those owned by women, youths, ethnic and social minority groups including persons with disabilities?
	☐Yes  ☐No
Additional comments/details: 
  
  

	8. Social and Environmental Regulatory Compliance
In the past five years, has your organization ever been cited for non­ compliance with any local social and environmental regulations in the countries where you operate?

If your organization has been cited, please provide documentation regarding the issue of non-compliance and the country of origin as well as how the issue was resolved and compliance achieved.
	☐Yes  ☐No
Additional comments/details: 
  
  

	9.  Ethical Business Behaviour
Does your organization have the policies and processes in place to avoid and pro-actively prevent any form of proscribed practices: corruption, fraud, coercion, collusion, unethical practice and obstruction?
	☐Yes  ☐No
Additional comments/details: 
  
  

	10. UN Global Compact
Is your organization a participant of the UN Global Compact (UNGC)? 
If yes, year in which your organization joined the UNGC
UNGC participant #, date of last COP and level of COP.

	☐Yes  ☐No
Additional comments/details: 
  
  

	11. Information and Communication Technology (ICT) Accessibility Conformance (delete if RFP is not for IT)

Please confirm compliance with Web Content Accessibility Guidelines (WCAG) 2.1 (minimum Level AA conformance), and describe how this compliance has been/will be verified? 

NOTE: Applicable to ICT products to be acquired, adopted, developed or updated. 

OPTIONAL: Attach a completed Voluntary Product Accessibility Template (VPAT) / Accessibility Conformance Report (ACR) to provide evidence of compliance.
	☐Yes  ☐No
Additional comments/details:
  
   



Acknowledged and confirm:
	Company name
	[Company]
	Mailing Address 
	Click or tap here to enter text.
	Name and Title of duly authorized representative:
	Click or tap here to enter text.
	Signature:
	

	Date 
	Click or tap to enter a date.





