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The Supplier Portal is designed to facilitate interactions between Suppliers and IOM. It aims to integrate and add
transparency to the procurement process. It also aims to streamline transactions.

The Supplier Portal addresses IOM Procurement Principles, enhancing compliance with best value for
money, fairness, integrity, transparency and effective competition. 

What is IOM Supplier Portal?

Other benefits:
➢ No late submissions are accepted: The system will automatically reject bids submitted after the deadline.
➢ Electronic sealed bids: The system automatically encrypts the bids submitted and does not allow anyone to view the
content before the bid opening.
➢ Electronic stamping of the bids: E-Stamping prevents anyone from altering, deleting, or adding anything to the bid after submission.
➢ Streamlining the bidding process: Suppliers can register, retrieve information and tender alerts, submit and edit bids before the
deadline and receive automatic notifications from the system once the evaluation is complete and the contract is awarded.
➢ Electronic submissions of Invoices: The system enables suppliers to submit their invoices and view payments, receipts and orders
online.
➢ Provides an audit trail: The Supplier Portal keeps an audit trail of all activities in the system for increased accountability and
transparency.

https://www.iom.int/iom-general-procurement-principles-and-processes
https://www.iom.int/iom-general-procurement-principles-and-processes
https://www.iom.int/iom-general-procurement-principles-and-processes


IOM Egypt Country Office

• Existing suppliers should contact their IOM 
procurement representative to request a password 
reset email from the system to create their login 
credentials.

• You must have valid login credentials.

How to access the IOM Supplier Portal?

https://supplier-portal.iom.int/ 
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Step 1: View Supplier Portal 

1. Click the "Supplier Portal" tab.

2. Click “Supplier Portal”
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Step 2: Search for Active Solicitations – using solicitation number

2. Insert the solicitation number and click search.

1. Select "Solicitation" from the dropdown list. 
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Step 2: Search for Active Solicitations – through invitation

If you've received an invitation previously, a notification will appear in the bell icon 
and/or under 'Negotiation Invitations.
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Step 2: Search for Active Solicitations

Scroll down to 'Solicitation' and click 'View Active Solicitations.
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Step 3: View Active Solicitations

1. To see all active solicitations, select “Invitation Received” as “No”

2. Click, Search

3. Active solicitations will appear here.
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Step 4: Invited Suppliers - Acknowledge Participation

1. Click Acknowledge participation

This step ensures the organization knows that the RFQ has been received and is being considered by potential vendors.

2. A box will show up. 
Press 'Yes' and write 
your acknowledgment.
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Step 5: Create Response

1. Select the desired solicitation

2. Click on 'Create Response
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Step 5: Create Response

1. Insert the validity of your quotation

Complete your response by navigating through the three tabs.
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Step 5: Create Response - Overview

1. Insert the validity of your quotation

2. Enter your quotation reference number and any 
comments for the buyer/IOM

3. Click “Next”
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Step 5: Create Response - Requirements

1. Answer all requirement questions and attach necessary 
documents. Questions marked with an asterisk (*) are mandatory.

2. Click “Next”
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Step 5: Create Response - Lines

1. Provide your proposed price, ensuring it includes VAT.

3. Click “Next”

2. Enter the promised delivery date and any notes 
for the buyer/IOM.
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Step 5: Create Response - Review

1. Carefully review your responses before submitting.

2. Click “Submit”
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Response Submitted
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