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ITB Issue Date: 

 
As specified in UNHCR's Cloud ERP Portal 

 
Questions submission deadline: 

 
Sep 10, 2026 

 
ITB Submission deadline: 

 
As specified in UNHCR's Cloud ERP Portal 

 

 
IMPORTANT: 

 

 
If you are interested in submitting a bid in response to this ITB, please prepare your bid in accordance 
with the requirements and procedures as set out in this ITB and submit it by the deadline for submission 
of proposals set out in this document and in UNHCR's Cloud ERP Portal. 

 

 
Note: United Nations Global Marketplace (UNGM) Platform is used for tender advertisement purposes 
only. Bidders cannot express their interest with regards to this ITB on UNGM Platform. As all actions are 
to be conducted in UNHCR's Cloud ERP Portal (including access to ITB Annexes), it is imperative that 
Bidders have proper access therefore UNHCR advises all Bidders that they check their access to 
UNHCR's Cloud ERP Portal as soon as possible. 

 

 
Should you require further clarifications, kindly communicate using the messaging functionality in the 
system. 

 

 
Please indicate whether you intend to submit a bid by creating a draft response without submitting directly 
in the system. This will enable the system to send notification in case of amendments of the tender 
requirements. 

 

 
Offers must be submitted through UNHCR's Cloud ERP Portal. 

 

 
In case you have never registered before, you can register a profile using this Supplier Registration Link. 

 

 
Following registration or should you already be registered, please proceed to Supplier Portal - https: 
//supplier-portal.unhcr.org/ and follow the instructions in guidelines available in the UNHCR website: How 
to become a supplier | UNHCR - https://www.unhcr.org/get-involved/work-us/become-supplier/how-
become-supplier. Do not create a new profile if you already have one. Use the "Forgot Password?" 
feature in case you do not remember your password or username from previous registration. 

https://fa-esrv-saasfaprod1.fa.ocs.oraclecloud.com/fscmUI/redwood/supplier-registration/register-supplier/register-supplier-verification
https://supplier-portal.unhcr.org/
https://supplier-portal.unhcr.org/
https://supplier-portal.unhcr.org/
https://www.unhcr.org/get-involved/work-us/become-supplier/how-become-supplier
https://www.unhcr.org/get-involved/work-us/become-supplier/how-become-supplier
https://www.unhcr.org/get-involved/work-us/become-supplier/how-become-supplier
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UNHCR Global Service Centre 

 

 
This document has important legal consequences. The information contained in this document is proprietary of 
UNHCR. It shall not be used, reproduced, or disclosed to others without the express and written consent of UNHCR. 


