RFP 17/2026: The supply, installation, day-to-day maintenance and support of electrical
systems (low, medium and high voltage) at the South African Revenue Service

Question Answer

We would like to request clarification
regarding the tender submission
requirements for multiple regions.

We noted that separate bid documents
were uploaded for the different regions. If
a bidder intends to submit bids for four or
more regions, would SARS require each
regional bid document to be printed,
completed, and submitted separately, or
can a bidder complete one document,
indicate the relevant regions being
tendered for, and submit it together with
all the required supporting documents
(including proof of address for each
region) as a single submission?

We have also observed that the tender
submissions for all the regions appear to
be submitted at the same location in
Gauteng. Based on this, we would
appreciate your guidance on the correct
submission approach to ensure full
compliance with the tender
requirements.

Yes, bidders are required to prepare and submit
separate tender submissions for each region for
which they intend to bid.

All bid proposals must be deposited in the SARS
tender box on or before the closing date and time
at the SARS Tender Office, situated at the main
entrance at: Lehae La SARS, 299 Bronkhorst
Street, Nieuw Muckleneuk, Brooklyn, Pretoria,
0181. Please refer to paragraph 6.4 of the Main
RFP Document.

Please clarify what is meant by folder 1
and Folder 2, does this mean we
separate our submission or we can
submit it as one but clearly indicate
which on is folder 1 and which one is
folder 27?

Bidders are required to submit separate hardcopy
submissions consisting of two (2) files, namely
File 1 and File 2, in accordance with the format
prescribed in paragraph 6.5.6 of the Main RFP
document.

In addition, bidders are required to submit one (1)
USB containing both File 1 and File 2 (complete
tender submission).

1. The envisiged intention of stipulating
the number of Distribution Boards per
site, and the reason for the question is
because the BOQ has item one but we
total number of DBs is quantified in Table
2 for Gauteng South and Central for
example. Please guide us whether we
should multiply the rate with total
number of DBs or we must stick to the
unit rate?

2. Please also clarify what the rate of
Health and Safety should be, either per
annum or for the 36 months per region?

1. Cost per Distribution Board (DB)

Please note that the rate requested is a unit cost
per DB. We do not require bidders to multiply or
add the total number of DBs indicated in the
pricing schedule. Our objective is to establish the
individual cost for the Certificate of Compliance
(COC) per DB, as well as the cost of the
infrastructure scan per DB.

The number of DBs provided in the tender
documentation is intended only as a reference to
give bidders an indication of the scale and extent
of the work that may be involved. This information
should assist bidders in understanding the
project environment and preparing realistic rates.




However, pricing should remain based on the unit
cost per DB and not on the total quantity
provided.

2. Health and Safety File

The Health and Safety file should be priced as a
once-off cost for the full duration of the contract,
which is three (3) years. Bidders are not expected
to submit separate annual costs for the Health
and Safety file itself.

The only recurring requirement during the
contract period would generally be the annual
renewal or updating of medical certificates and
any other compliance-related documentation
where applicable. Bidders should therefore take
these anticipated updates into consideration and
make provision for them when determining their
once-off Health and Safety file cost for the entire
three-year contract period.

| have reviewed the uploaded tender
documents RFP 17/2026 and noticed
that there is no PDF pricing schedule
included. | could only locate the Excel
pricing document.

Kindly advise on the correct submission
requirement. Should we complete the
Excel pricing schedule, convert it to PDF,
and print/sign it, or should the Excel file
be submitted in its original format?

Bidders are required to submit the Excel version
on a USB drive. The Excel file must also be
converted to PDF, printed, signed, and submitted
as a hard copy.

We would like to ask if PE 3EB may be
eligible to respond, to the above
mentioned tender in subject line.

Please refer to paragraph 7.3 of the Main RFP
documents for the mandatory minimum CIDB
grading requirements applicable to each region.
Bidders whose CIDB grading is below the
prescribed minimum requirement for the region
in which they submit a bid will not be considered
for further evaluation.




